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SECTION 14 JACKPOT HANDPAY RESET
METHODS
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In many gaming jurisdictions there is a win threshold
where all wins from a single game that exceed the
threshold must be reported.
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Gaming machines typically have a configurable
'handpay’, or, 'jackpot' limit that allows an attendant
to configure this limit as needed based on a particular
gaming jurisdiction's win threshold.
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For high denomination gaming machines, this win
threshold often results in wins of only several credits
being hand paid.
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For example, a gaming machine with a $100.00
denomination in a gaming jurisdiction where the win
threshold is $1,200.00 would require handpays for all
wins of 12 or more credits.
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To reduce the number of attendant payouts on these
high denomination gaming machines, an alternate
method of resetting handpays has been developed.
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Under this new method, the gaming machine still
enters a handpay condition for wins that exceed the
win threshold and an attendant is still required to reset
the gaming machine.
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However, before the gaming machine jackpot
handpay condition is reset, the player can opt to have
it reset onto the gaming machine credit meter rather
than be paid by the attendant.
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To reset a jackpot handpay to the gaming machine
credit meter, the attendant first must obtain
authorization before filling out a credit receipt for the
player.
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Once authorization has been obtained and the
required paperwork has been completed, the handpay
condition is reset.
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If the jackpot handpay cannot be reset to the credit
meter, the attendant will not be given authorization
and therefore must proceed with the standard jackpot
handpay procedures.
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14.1 Attendant Authorization
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When a jackpot handpay condition occurs on a
gaming machine, it checks the win against the upper
jackpot limit.
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The upper jackpot limit provides an upper limit for
jackpot handpays to be eligible to be reset to the
credit meter.
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Any win that is greater than or equal to this limit is
not eligible to be reset to the credit meter.
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If the win is not greater than or equal to the upper
jackpot limit, the gaming machine then determines
whether or not it can add the win to the current credit
amount without exceeding the gaming machine credit
limit.
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Any single win that when added to the current credit
amount would exceed the gaming machine credit
limit is not eligible to be reset to the credit meter.
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Jackpot handpays that are determined to be eligible
for a reset to the credit meter are reported to the host
by loading the Reset ID field with a 01 in the gaming
machine response to the 1B long poll (see page 7-12).
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Ineligible jackpot handpays and handpays that have
already been reset are reported to the host by loading
the Reset ID field with 00.
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7.8 Send Handpay Information Long Poll =~ RDL AR A

Address 1 binary | 01-7F

AR EGM DT KL A

Command 1 binary | 1B

Send handpay information =~ >~

Progressive Group | 1 binary | 00-FF

Progressive group of the highest contributing
progressive win for the handpay, if any

00 = Stand alone, non, or linked progressive

01-FF = Host controlled progressive
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Level 1 binary 0-20, 40,80

Level of the highest contributing progressive win for
the handpay, if any (01 = highest, 20 = lowest)

00 = Non progressive win amount

40 = Non-progressive top win amount (optional)

80 = Cancelled credits amount
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Amount

5BCD

XXXXX

Total amount of the handpay. /> F~2A D& #4548,
If any portion of the handpay is from a progressive
win, the group and level are set according to the
highest progressive contributor and the amount is in
units of cents.
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If no portion of the handpay is from a progressive win,
the amount is in SAS accounting denom units.
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Partial pay

2BCD

0000-9999

Any partial amount paid prior to the jackpot handpay
in SAS accounting denom units.
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Reset ID

1 binary

00-01

Available reset methods

00 — Only standard handpay reset is available

01 — Handpay reset to the credit meter is available
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00- FEHEN AV B DI ATRE;
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Unused

10

0

TG A

CRC

2 binary

0000-FFFF

16-£"k CRC

When the host receives the handpay jackpot pending
exception from the gaming machine, it issues the 1B
long poll to obtain the handpay information.
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When the attendant on the gaming floor requests
authorization to reset the handpay to the gaming
machine credit meter, the host attendant may use the
reported Reset ID to determine whether or not to
enable a jackpot handpay reset method and authorize
the handpay request.
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14.2 Enabling Jackpot Handpay Reset Methods
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Before the reset jackpot handpay to the credit meter
request can be authorized by the host attendant, the
appropriate jackpot handpay reset method must be
enabled on the gaming machine.
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This is accomplished through the use of the type S
long poll detailed in Table 14.2a.
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If SAS is not enabled to control the jackpot handpay
reset method, long poll A8 will be ignored.

IR N RAA DY MERER SAS BEBET
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14.2a Enable Jackpot Handpay Reset Method =~
Address 1 binary 01-7F EGM O7 RL- A
Command 1 binary A8 Enable jackpot handpay reset method =1~
Reset method | 1 binary 00-01 00-FEHAE N RAA;
01-7L Yy A—=4%ZU b
CRC 2 binary 0000-FFFF 16-£">~ CRC

The gaming machine response, detailed in Table
14.2b, contains a single byte acknowledgment code.

<A8>/res (32 14.2b) 1Z1% 1 /31D ACK code 735
FNTND,

If the host attempts to enable a reset method on a
gaming machine when it is not in a handpay
condition, it responds with acknowledgment code 02.
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<A8>/res/ACK code: 02 (Not currently in a handpay
condition: HITE, NURAAALEATIH ARV ZIRT,

If the gaming machine is in a handpay condition but
cannot comply with the host request, it responds with
acknowledgment code 01.

NURAAL G > THRARDY 7 ZAMIHH R T
W EE | — LB 1% <A8>/res/ACK  code:
01(Unable to enable reset method: V-t k%A%
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If the gaming machine is able to comply with the host
request, it responds with acknowledgment code 00.
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14.2b Enable Jackpot Handpay Reset Method =1~ R DL AR A
Address 1 binary | 01-7F EGM O7 RL- A
Command 1 binary | A8 Enable jackpot handpay reset method =1~
ACK code 1 binary | 00-02 00 — Reset method enabled
01 — Unable to enable reset method
02 — Not currently in a handpay condition
00-Utz A R A 32— JVIRBEIZ LTz
01-UE YAy R AR =T WARBBIZTERLY,
02-BU/E, N RASAEETIER D
CRC 2 binary 0000-FFFF | 16-£™k CRC
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The enable jackpot handpay reset method long poll
affects only the pending handpay.

<A8>/S (PHVIRYINIRSADY vy kxR A
R=TWNTT D) 1T R DOANCRA_ATZTIH
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Once that handpay is reset, the gaming machine
reverts back to its standard handpay reset method.
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Additionally, only a single jackpot reset handpay
method can be active on a gaming machine at any
given time.
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A gaming machine that has been configured to reset a
jackpot handpay to its credit meter cannot perform a
standard reset for that jackpot handpay unless another
enable jackpot handpay reset method is received
enabling the standard handpay reset method.
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Note: Jackpot handpay resets to the credit meter are
accounted for by the gaming machine in the coin out
meter, not the jackpot meter.
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